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C2 | .72699

C3 | .72265

C4 | .68845

C5 | .75026

P2 | .66890

P3 | .58231

P4 | .69448

P5 | .73455

P6 | .78464

P7 | .58711

P8 | .70518

T2 | .51470
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V4 | .69419
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S1 47299
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S3 38255
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A Study on the Professional Image of

Accounting Firms in Taiwan

Chung-Chau Chang*  Chan-Jane Lin**

Abstract

The professional image of accounting firms in Taiwan has long been ranked
far behind other professions such as medical and law. It is well believed that the poor
image was mostly due to the misconduct by unethical CPAs as well as the existence
of the expectation gap between the profession and the clients or the general public.
In the last decade, however, the capital market in Taiwan has experienced dramatic
growth and hence created the great demand for high quality of audit service. On the
other hand, the number of CPAs has significantly increased as a result of higher CPA
passing rate policy since the late 1980s. The purpose of this paper, therefore, is to
examine the recent professional image of accounting firms in Taiwan in an attempt
to add more understanding on the various dimensions of CPAs’ professional image
after the change of audit environment and accounting profession in last ten years.

This paper addresses the issue of professional image of accounting firms in the
following steps. First, this paper tries to develop a professional image framework
particularly for accounting firms in Taiwan based on prior business image literature

and the interviews with local CPAs and their clients. Next, this paper conducts a
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questionnaire survey using the framework developed in the first stage to investigate
the perceptions of clients on the professional image of their respective CPAs and the
profession as a whole. Third, this paper analyzes if client attributes affect the
perceptions on the professional image of accounting firms. Lastly, this study also
employs factor analysis to extract the professional image factors which are used to
compare with the dimensions developed in the framework.

The professional image framework of accounting firms constructed in this
study can be categorized into nine dimensions: understanding client needs,
communication and coordination, professional knowledge and management skill,
service attitude, tangibles, ethics, service value, legal liability, and social
responsibility.

Questionnaire was sent to 2690 companies containing the following four .
groups:(1) 403 companies listed in the Taiwan Stock Exchange(2) 103 companies
traded over the counter (3) 1218 publicly-held companies and (4) 966 privately-held
companies. Although the overall response rate is 27.37%, the final sample examined
consists of only 327 firms, with effective response rate of 12.16% after imposing
rigorous data requirement.

The empirical results indicate that all dimensions are perceived to be very
important in determining the professional image of accounting firms, with average
scores ranged between 5 and 6.6 using a seven-point Likert scale. In particular,
professional knowledge and management skill, ethics, and understanding client
needs are ranked top three, while fangibles is perceived to be the least important
attribute.

It is found that in general clients are at best satisfied with the image attributes
in the medium level. Of the nine dimensions, they are most satisfied with tangible
dimension of accounting firms, whereas they are least satisfied with the service value
provided by CPA firms. The dissatisfaction is mainly due to the higher audit fee and
the undesired service quality provided. This study also shows that clients are not
very satisfied with the industry knowledge their CPAs possess. Interestingly, this
study finds that clients tend to perceive their engagement CPAs better than the
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accounting profession as a whole.

Analysis of client attributes indicate that Big-6 clients have better perception
on their CPAs and the accounting profession as a whole relative to non-Big-6 clients.
Further, the fewer the number of CPAs employed, the higher the degree of
satisfaction with professional service provided: Clients purchasing consulting service
from incumbent CPAs are also found to have better perception on the professional
image.

The results from factor analysis indicate that the professional knowledge factor
:dentified indeed contains several dimensions of the image framework such as
professional skill, understanding client needs, work attitude, service value and

intangibles. This unique perception differs from what has been documented before.
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